U.S. Department of Housing OMB Approval No. 2529-0043 (revised)

Complaint Register and Urban Development (Expires 11/30/2018)
Under Section 3 of the Housing Office of Fair Housing
And Urban Development Act of 1968 and Equal Opportunity

MHcTpykumn: ata dopma ucnosnbayeTcs Ans coobLieHnin 0 npeanonaraeMbix HECOOTBETCTBUAX TpeboBaHnaM Pasgena 3 Akta
XWIULLIHOTO CTPOUTENBLCTBA M FOPOACKOro passntus ot 1968 r. ¢ y4eTom NonpaBoK U MPUMEHEHWS MOCTaHOBIEHWN 24
Ceopga heaepanbHbIX HOPMATMBHBIX aKTOB, YacTb 135.

1. CBeneHusa o0 ucrtue:

Nmsa n dpamunus nctua (dousmyeckoe nnv opuanyeckoe nmuo) [omalwHnin TenedoH

Appec, ynuua Pabounn TenedoH

['opog, wraT, NoYTOBbLIN NHOEKC

Agpec 3neKTPOHHOM NOYThI:

2. Bbl ABnseTecb: (OTMETLTE BCE, YTO OTHOCUTCS K Bam)

O JIMLO C HU3KUM/OYEHb HU3KUM JOXOO0M O Komnanus oTHoCSWasCs K Pasaeny 3

O Y Bac rocynapcTBeHHOe Xurnbe O [lNpeacrtasutens KoMnaHum, oTHocsWwencs k Pasgeny 3

Y4acTHUK NporpaMmmMbl CTPOUTENLCTBA XUIbst ANS1 MOTOOEXM
O MuHMCTEpPCTBA XMIULLHOTO CTPOUTENBCTBA U FOPOACKOro o Opyroe:
pa3suTtus (Housing and Urban Development, HUD)

MpencraBuTens N0OOro M3 NepevncrieHHbIX Bbille nuua
O (Hanpumep: nvua ¢ HXU3KUM JOXOA0M WUNK NKLA, UMEIOLLLero
rocyfapCTBEHHOE Xunbe)

3. OcHoBaHusa Ana npegnonaraemoro HecootBetTcTBusi Pasgeny 3:

O Ortkas oT 0by4yeHus O Ortkas oT paboThl O Ortkas oT goroBopa O Opyroe (cM. NyHKT 6 Hke)

4. Xanob6a npotuB: (OTMETbTE OAMH UM HECKOINBbKO MYHKTOB)

O Nuua, none3yowerocs oHaamm HUD O Mogpsgumk O Cybnogpsgumk O Opyroe (ykaxuTe):
(Hanpumep: ynpaBneHue XunuiHoro
CTpouUTEeNnbCTBAa, I’OpO,ElCKOG/Focy,EI,apCTBeHI

areHTCTBO U Np.)

5. [MpoTuB KOro BblABUHYTA Xanoba?

HasBaHue areHTCcTBa, opraHm3aumm Unm KOMMnaHum: Pabouun TenedoH

Alpec, ynuua

[opoga, wraT, NoYTOBbLIN UHAEKC

HasoBuTe 1 ykaxute gpyroe nuuo (ecnv npMmMeHMMOo), KOTopoe, Kak YTBepXaaeTcsl, Hapywumno TpeGoBanust Pasgena 3 B JaHHOM
cnyvae:

Russian - Previous Editions are Obsolete Page 1 of 9 form HUD-958 (5/2016)



6. Kakum o6pasom nonb3oBartenb cpoHgamm HUD, nogpaayumk nnu cyonoapagumk HapyLwiun
TpeboBaHusa Pasgena 3?
(OTmeTbTE BCe, YTO NpMMeHnMo. NpegocTaBbTe JOKYMEHThI, ECNIN UMEKTCH)
Monb3oBaTtenb hoHgamu HUD Moapsaguuk n/vnu cyébnoapaaymk
O He yBegomnsin koMmnaHum, oTHocsawmecs k Pasgeny 3, o O He ypocTtoBepurncs, 4TO BCe BakaHCUK, 3aHATblE 40 Havyana
BO3MOXXHOCTSIX 3aKII0YEHUSI JOrOBOpa MCMONHEHUs1 [OroBopa, He Obinu 3aHATLl B 06x04
TpeboBaHun Pasgena 3
[0 He skntounn ycnoeue Pasgena 3 B npouecc nogayun 3asBok
N 3aKNioYeHNs 4OroBopa, onucaHHbIi B Pasgene 3 O He yBegomun noteHumarnbHbIX cybnoapsaaumnkos o
TpeboBaHusx Pasgena 3
[0 He npepoctaBun koMmnaHusiM, oTHocsawmumcs k Pasgeny 3,
BO3MOXXHOCTb PacCMOTPETb NPUOPUTETLI B XOAE U3YyHeHUsI O He ony6nukosan ysenomnenusi Ha paboyem mecTe,
BapvaHTOB ANs 3aKM0YeHUss JOrOBOPOB KacatLmecst TpeboBaHun Pasgena 3, cornacHo ycrnosuio
Pasgena 3
O He Bbibpan komnaHum, oTHocsAwwmecs kK Pasgeny 3, cormacHo
NopsiiKy pacCMOTPEHNSI MPUOPUTETOB, U3NOXEHHOMY B 24 0l He oTnpasun kaxaoit TpyA0BO opraHusaLlmumn unm
CBoge dhenepanbHbIX HOPMaTUBHbIX akToB 135.36 npegcTtasutenio pabounx ysegomneHve ob obssarenscreax
Pasgena 3 cornacHo ycnosuio Pasgena 3
[0 He 3akntouun goroBopbl ¢ KOMNAHUAMW, OTHOCALLUMUCS K
Pasgeny 3 O He yb6eauncs, 4to ero cybnoapsagyvku COoTBETCTBYHOT
TpeboBaHusam Pasgena 3
[0 He ybeauncs, 4to ero nogpsaunkm/cybnogpagyvkm
COOTBETCTBYIOT TpeboBaHuAM Pasgena 3 O He o6y4mn u/vunu He HaHAN XUNbLOB, OTHOCSILLMXCS K
Paszgeny 3, npy NosiBNEHUN HOBbIX BO3MOXHOCTEN
0 YMbILWNEHHO 3aKMH4MN JOrOBOPLI C sansTocTh
noapsiguvkamu/cybnogpsigumkamMm, KOTopble He
cooTBETCTBYIOT TpeboBaHuam Pasgena 3 U He npepocrasun xwurnbuam, oTHocsAwmMes k Paspeny 3,
BO3MOXXHOCTb PaCCMOTPETb NPUOPUTETLI B XOA4E U3YYEHNUsI
[ He yBEAOMMI XMAbLIOB, OTHOCSILMXCS K Pasaeny 3, o BapuaHToOB 00y4YeHNUst unm 3aHAToCTu cornacHo 24 Ceoay
depepanbHbIX HOPMaTMBHbIX aKTOB, YacTb 135.34
BO3MOXHOCTAX 00y4eHns n/unv nonyyeHusi paboThbl
O He ybeguncs, 4To 4OrOBOPbI, 3aKMOYEHHbIE C
[0 He npepoctasun xunbuam, oTHocawmMes K Pasgeny 3,
cybnogpsiaumkamu, Bko4valoT B cebs ycnoeue Pasgena 3
BO3MOXXHOCTb pacCMOTPETb NPUOPUTETLI B XOAE U3YYEHNS
BapuvaHTOB AN 00y4YeHUst NN 3aHATOCTU
O He 3akntoumn cy640roBopbl ¢ KOMMNaHUSIMU, OTHOCSILLIMMUCS K
O He BbIbpan xunbLoB, oTHOCcALWMXCS K Pasgeny 3, npu Paspeny 3
NOSIBITIEHVMN BO3MOXHOCTEN 00Y4EHNSt UNn 3aHATOCTH
COrnacHo MNopsiaKy PacCMOTPEHMUs MPUOPUTETOB, O He 3akntounn cy640roBopbl ¢ KOMNAHMSIMU, OTHOCALLMMUCS K
n3noxeHHoMy B 24 CBopae heaeparnbHbIX HOPMaTUBHBIX Paspgeny 3, cormacHo nopsiaKy pacCMOTPEHUS NPUOPUTETOB,
aktoB 135.34 nsnoxeHHomy B 24 Coge defeparnbHbIX HOPMaTUBHbIX
aktoB 135.34
[0 He HaHsan xunbuoB, oTHOcAWMXCA K Pasgeny 3, npu
NOSIBNIEHWUM HOBbIX BO3MOXXHOCTEWN 3aHSATOCTU O MpwuHAN oTBETHbIE MEPbI MPOTUB UCTLA, NMOCKOMbKY TOT
nbiTancs BOCMonb3oBaTbcs TpeboBaHnsamu Pasgena 3 nnu
O MpwuHsAN oTBETHbIE MEPLI MPOTMB UCTLA, NMOCKOMBLKY TOT npuHMMan y4actie B paccnejosanin V'”M,Cy'qeGHOM
pasbupaTenbCTBe kacaTenbHo nonoxeHun Pasgena 3
nblTancs Bocrnonb3oBaTbcsa TpeboBaHnamn Pasgena 3 vnu
npuHMMan yvyacTue B paccnefoBaHny unm cyaebHom
pa3bupaTenbcTBe KacaTernbHO nonoxeHuin Pasgena 3 0 Apyroe
O Opyroe
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7. Korga ykasaHHble Bbille ercTBUMA umenu mecto? (Ecnun ourypupytoT HECKONBbKO AT, yKaxnte

camyto MOCNefHIo):

/ /

Mecsiy, AeHb

* [ata nocnegHero npeanonaraemoro HapyLleHns unu MHUMaeHTa gormkHa 661t MeHee 180 gHen oT aathl nogayv

3asBneHuns B HUD.

8. HasBaHue npoeKkTa unun MecTo, rge Nnpon3oLwsio npegnoyiaraemMoe HapyleHue. (ECJ‘II/I I'IpI/IMeHI/IMO)Z

Ha3ssaHuve npoekTta (ecnv npumMeHnmo):

MecTo peanusaumm npoekra:

Howmep npoekra:

MecTHas noapsanHaa opraHn3auua:

9. Ykaxute Tmn poHpgoB HUD, nucnonbsyemsbin nonb3oBaTtenem ¢oongamu HUD, opraHusaunen nnu
noAapsA4YMKOM, NPOTUB KOTOPOro BbiABUHYTa Xanoba: (OTMeTbTe BCe, YTO OTHOCUTCS K Bam)

O Cy6eugmsa ot OTtpena
obecneyeHus
rocy4apCTBEHHbIM XUIbem
(Public and Indian Housing,
PIH)

O Cy6cmamm na ocHoBHOTO
¢oHga PIH

0 HayanbHas gotaums
nporpammbl «KBaptan
Bawwero Bbibopa»

O Hdotaumsa HOPE VI

O [Opyroe aeHexHoe
noco6bue ot PIH

O Uenesbie cybeuaum
Ha 6raroycTpomncTBo
KBapTana
(Community
Development Block
Grants, CDBG)

O doHA
MHBECTULIMOHHOTO
ToBapuLLiEeCTBa
HOME

O CybcuamnpoBaHue nu
06e3 MecTa XuUTenbcTea
»unbs ot HUD

O [eHexHoe nocobue no
nporpamme
cTabunusayumu
ropofckoro kesaprtana
(Neighborhood
Stabilization Program,
NSP)

OMpoyne cybenanm Ha
©GnaroycTponcTBo
KBapTana

O Mporpamma «Kpacka Ha
CBUWHL,0BOW OCHOBE»

O CneumanuampoBaHHoOe
XKUnbe AN NOXUIbIX
mopen, Paspen 202

O CneumanmsmpoBaHHbIN
JOM Ons nogen c
OorpaHuU4YeHHbIMU
BO3MOXXHOCTAIMM,
cornacHo Pasgeny 811

O Bayuyepbl Ha xurbe no
npoekTtam

O Tlpoyee cybcuaonpoBaHme
Xunbst ot HUD

O [pouune coHabl HUD
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10. OnucaHue f4eACTBUA UNN MHLMAEHTOB, B XO4e KOTOPbIX NpeAnoraraeTcs HapyLlieHue
TpeboBaHun Paspgena 3:

0606umTe nponsoLlealliee. Mpu HeOOGXOANUMOCTU NPUNOXUTE AONONHUTENbHbIE CBEAEHUS

11. 3afABneHue

7 3anaBnsil0, 0CcO3HaBasA Haka3aHue 3a NmkKecBMaeTenbCTBO, YTO A npquTan(a) 3Ty )KanoGy n 4YTO
BCe AonoJiHUuTesrNbHblIe cBeAeHUA ABNAOTCA NpaBUl1bHbIMU U TOYHbLIMMN.

MNognuck [ata
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Pasgen 3 AKTa O XXUJIULWHOM CTPOUTENLCTBE U FOPOACKOM pa3BuTum ot 1968 r.

BpemeHHble 3aTpaTbl Ha 3TOT cBop MHOPMaLIMM OLEHMBAIOTCA B CpeQHEM B 2 Yaca Ha Kaxabli OTBeT, clofa
BKITHOYEHO BPEMS HA U3YYEHWE UHCTPYKLMIA, MOUCK MMEIOLLNXCSA UCTOYHMKOB AaHHbIX, COop 1 06paboTKy Tpebyembix
OaHHbIX, 3aMnofiHeEHNE U paccMOTpeHne cobpaHHom MHpopMauun. HacTtosiee areHTCTBO He MOXET cobpaTb 3Ty
nHdopmaumio, n Bel He 0683aHbI 3aNoNHATL 3Ty OPMY, ECINN B HEW HE YKa3aH AENCTBUTENbHbIA HOMEP
AOMUHUCTPATUBHO-OIOIKETHOTO YNpaBMeHUs.

WHdopmaumsa gaHa 4o6poBOsbHO 1 9BNSETCA ocHoBaHMeM ans paccmoTtpeHns HUD >xanobbl ¢ Lenbio onpegenmnb,
MMEIOTCH NN OCHOBaHWA ANS 3asBNeHns 0 HecooTBeTCTBUMN. MMHUCTEPCTBO BydeT ncnons3oBaTh NPeAOCTaBNEHHYHO
MHpopMaLMIO B Ka4eCcTBE OCHOBaHWA AN onpeaeneHns NoacyaHOCTH 3asBreHuii, U3NoXeHHbIX B Xanobe. Bcsa
cobpaHHas nHdopmaumsa cooTseTcTByeT 3akoHy 06 oxpaHe npas NMYHOCTM OT 1974 1. 1 umpkynapy AOMUHUCTPATUBHO-
6rogkeTHoro ynpasneHusa A-108. MHdopmaumsa cooteeTcTByeT TpeboBaHusam ctatyta Pasgena 3 unu npyuMeHnmbIx
NMOCTaHOBMEHUN, kacatoLmxcst 06paboTkm xanob o npegnonaraemMom HecooTBeTCTBUMU. VHOopMaLms, BHECEHHAA B 3Ty
dopmy, 6yaet ncnonb3osaHa Tonbko HUD B xoae paccMOTpeHust 1 NpuHATUA pe3ontoumm no xanobe. OHa He ByaeT
nepenaBaTbCs NULAaM UM CTOPOHaM, KOTOpbIE HE MMEIDT NPSIMOro OTHOLLEHWS Ha >xanobe.

Yto nanoxeHo B Pazgena 3 Akta 0 XUIULWHOM CTPOUTENbLCTBE U FTOPOACKOM pa3BuTum ot 1968 r.?

Paspen 3 saBnsietcst nonoxeHnem Akta MMHMCTEPCTBA XUIULLHOIO CTPOUTENLCTBA U ropoackoro passutusa (HUD) ot
1968 r., KOTOpbIN MOMOraeT CTUMYNMPOBaTb AKOHOMUYECKUA POCT HA MECTHOM YPOBHE, 3KOHOMNUYECKUI POCT
KBapTarna u nMyHyto He3aBncMMocTb. TpeboBaHusa Pasgena 3 rapaHTMpyoT, YTO Ko20a NosIBISIIOTCS HOBbIE BakaHCUK
WK 3aKroYarTCa HOBbIE JOMOBOPLI B X04€ UCNONb30BaHUA onpeaeneHHbix oHaos HUD, npuoputeT oToaeTcs
nnUam € HU3KUM U O4YE€Hb HU3KUM AOXOA0M, XXMBYLLMM B MECTHOM CcO0OLLecTBe, Nonb3ywmumes oHgamMm
(He3aBUCMMO OT pachl UnNK nomna), a Takke KOMMNaHUAM, KOTOPblE B OCHOBHOM GepyT Ha paboTy Takmx L.

KTo saBnsieTcA XXutensaMmm unm KomnaHusiMm, oTHocsawmmuca Kk Pasgeny 3?

Kutenu, koTopble oTHocATCA K Pasgeny 3:
* Jlnua, nonb3yoLwmecs rocyaapCTBEHHbIM XUITbEM; UMK

« Jlnua, xunByLmne B 30He peanusauny NPOEKTOB, B KOTOPbLIX NpuHMMaeT ydactue HUD, n Te, cemenHbIn goxoa
KOTopbIX nognagaet nog orpaHnyeHns HUD 1 0THOCUTCA K HU3KOMY UIU OYEHb HU3KOMY.

YT106bl 03HAKOMUTLCH C OrpaHUYeHnaAMI Aoxoaa Ans xutenen Bawero coobLuecTsa, noceTuTe canT:
http://www.huduser.org/portal/datasets/il.html.

KomMnaHus, oTHocswWwascsa k Pasgeny 3, COOTBETCTBYET OQHOMY U3 TaKMX KpUTEPUEB:
* 51 NpouUeHT akuun unu Gonee NPUHALANEXUT XUTENAM, OTHocAWwMMCS K Pasgeny 3;

+ 30 NpoOLEHTOB LWTaTa NOCTOSAHHBIX COTPYAHMKOB, paboTaloLWMX HA MOMHY CTaBKY, COCTaBMSIOT XUTENu,
oTHocsWwumecs k Pasgeny 3; nnu

° CBI/I,D,GTGJ'IbCTByeT O HaMepeHn 3aKn4ynTb Cy6JJ.OFOBOp C KOMMep4YEeCKMMKM KOMNaHNAMU, OTHOCALLIMECA K
Pasp,eny 3, ecnu LieHa 3akni4yaemoro Oorosopa B gonnapax coctaendeT 25 NpoOUEHTOB NUINn Gonee.

Kakue ¢oHabl HUD nokpbiBaeT Paszgen 37

Pasgen 3 kacaeTca crneaytowlero:

A. [Mporpammbl obecneyeHnsi rocygapCTBEHHbIM XUMbeM, KOTopble nony4yatoT: (1) ExxerogHble NoepTBOBaHWS
Ans peanusauny NPoOeKToB CTPOUTENLCTBA XWUMbs ANA ManoobecnevyeHHbIX CNoeB HaceneHns. ATu
NoXepTBOBAHUA BHOCATCA cornacHo pasgeny 5 XunuwHoro 3akoHa CLUA ot 1937 r. ¢ nonpaekamu 3akoHa o
KayeCTBEHHOM >XUIbe N OTBETCTBEHHOCTUN 3a TPyAoBYo AeaTenbHocTb oT 1998 r. (Quality Housing and Work
Responsibility Act, QWHRA); (2) OeHexHoe nocobue no npoektam kanutanbHoro poHaa, kotopoe
BbiMnaynBaeTcs cornacHo Pasgeny 9 QHWRA; (3) Nomolub B BUAE AeHEXHOro nocobus, npefocTaBnsemMyto
cornacHo Pasgeny 9 QHWRA.

B. [eHexHoe nocobwve, npegHasHayeHHoe Ans pasBUTUS coobLLecTBa M XUNUWHoro oHaa: (1) peMOoHT Xunbs
(BKkMto4as cokpalleHne 1 ycTpaHeHne onacHOCTEN, Bbi3blBAEMbIX KPACKOW Ha OCHOBE CBUHLA); (2)
CTPOMTENbLCTBO XUNbs Unu (3) gpyrve NpoekTbl rocyaapCTBEHHO-MYHMLMMNANBbHOrO CTPOUTENBLCTBA, CyMMa
nogpsga nnu cybnogpsiaa kotopbix npesbiwaet 100 000 gonn. CLUA; n

C. OnpepgeneHHoe mHaHcupoBaHue cybcmamn HUD, nonydyaemoe Ha KOHKypCHOW ocHoBe, Hanpumvep: HOPE VI,
KeapTtan Bawero BbiGopa u np.
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Yto Bbl MOXeTe caenartb B cly4yae HapyuweHus 3akoHa?

MomHuTe, Pasgen 3 oTHoCUTCS K npuemy Ha paboTy, nporpamMamM o6ydYeHus 1 3aKkYeHnIo OrOBOPOB MO NPOEKTaM,
dumHaHcupyembim HUD. Ecnu Bel nonaraete, 4To B OTHOLIEHUN NINL, C HU3KUM AOXOAO0M UM KOMMAHWN, OTHOCSLLMXCS
k Pasgeny 3, 6binu HapyLueHbl 065a3aTenscTBa 0 NPegoCcTaBNEHNN S3KOHOMUYECKUX BO3MOXHOCTEN, U3NOXKEHHbIE B
Paspgene 3, y Bac ectb npaBo nogaTtb xanoby B TeyeHvne 180 AHen oT AaTthl NocrnegHero npeanonaraeMoro cny4vasi
HEeCOOTBETCTBUSI.

Kano6bl 0 npegnonaraembix HapyLeHusx TpeboBaHui Pasgena 3 gomkHbl ObiTb NOAaHbI B COOTBETCTBYHOLLEE
pervoHanebHoe otaeneHne HUD 3awutbl OT AMCKPMMUHALMK NPY NOKYMKE U apeHAe XWrbsi, CMMCOK KOTOPbIX YKkasaH
Hwke. OBsA3aTensHO nognuwnTe 3Ty OpMY U NOCTaBbTe AaTy B TpebyeMoM none, YTo rapaHTUpyeT CBOEBPEMEHHYHO
06paboTky >xanobsbl.

HUD oTnpaBuT xanoby B cootBeTcTBYOWMI otaen HUD gnst npuHatua pesontouun. Ecnn pesontouuns otaena
noaTBEpPAMT 3aKOHHOCTL anobbl, HUD npoeegeT paccnegosaHue. Ecnv HUD yctaHoBuT, 4TO anoba gocTtorHa
YOOBMNETBOPEHUA, MMHUCTEPCTBO NOMbITAETCA OCTAHOBUTbL CIlyYaun HapyLUEHUS!, MPUHAB MepPbl Ha HeoULMansHOM
ypoBHe. Ecnu pasHornacue He yctpaHsietcs, HUD moxeT npegnpvHATb Apyrne Mepbl Anst cObniogeHns 3akoHa,
BKIOYasl, HO HEe OrpaHNYMBasiCb, BPEMEHHbBIM OTCTPAHEHUEM OT OOSDKHOCTM UMK NMLIEHNEM NpaB Nnofb3oBaTens
doHaamMu nnmn nogpsavmKa CoOoTBETCTBEHHO.

Bbl MoxeTe y3HaTb 6onblue nHdpopmauumn o Pasgene 3, nocetus cant www.hud.gov/section3 unu obpaTmnsLLUCE B
O[HO 13 perMoHarnbHbIx oTaeneHun HUD 3almTbl OT AUCKPUMMHALMM NPU MOKYNKE UMW apeHae >XUrbs.

UctouHuk: Pasgen 3 AkTa 0 XUNULLIHOM CTPOUTENBbCTBE U rOpOACKOM pasuTum ot 1968 r. ¢ nonpaeskammn 3akoHa o
Pa3BUTUN XUITULLHOW MOMUTUKKN 1 ropodoB oT 1968 r. u ¢ nonpaBkamMmu 3akoHa O PasBUTUN XUITULLHOW NMOJTUTUKA U
ropogoB oT 1992 r. n3 ceoga 3akoHoB CLLUA 1701u u npumeHnmble nocTtaHoBneHnst 24 Ceoaa deneparnbHbIX
HOPMaTUBHbIX aKTOB, YacTb 135.

MpenHa3HavyeHue: WHMOPMaLWS, U3NOXEHHas B 3Ton dopMe, ByaeT ncnonb3oBaHa Ans paccnegosaHns n
0bpaboTku xanob, kacarowmxcsa TpeboBaHu Pasgena 3.

Ucnonb3oBaHue: 3anpolleHHasi Hpopmauus 6yaeT ncrnonb3oBaHa Ans o6paboTkm xanob, 3aperMcTpupoBaHHbIX
cornacHo yactu 135. HUD moxeT pasrnailaTe onpefeneHHyto uHpopmaumio pegepanbHbIM, FoOCyaapCTBEHHbIM U
MECTHbIM areHTCTBaM Mpu pacCMOTPEHUM rPaXa4aHCKOro, KPMMUHAMNBHOMO UK PErynupyoLero Aerna n B xoge
cynebHoro npecnegoBanns. OHa He BygeT pasrnawartbcs B UHbIX CryYasx unv nepegaBaTtbed 3a npegerns HUD,
KpoMe criyyaeB, korga Toro TpebyeT n pa3peluaeT 3akoHOAaTeNbCTBO.

B3bickaHue: oTka3s npeaocTtaBuUTb 3anpalinBaemyto MHd)OpMauMIO HYaCTUYHO UK NOJNTHOCTbLIO BIie4YeT OTCPOYKY
00paboTkn nnmn oTkas B paCCMOTPEHUN 3TON XKanobbl.

3akoH 06 oxpaHe npaB nu4yHocTu ot 1974 r. (P.L.93-579)

Bcs cobpaHHas nHdopmauus npegocrasneHa 4OOPOBONbHO M COOTBETCTBYET 3akoHy 06 oxpaHe npas NMYHOCTH OT
1974 r. v unpkynapy AoMUHUCTpaTUBHO-BlomKeTHOro ynpasneHnsa A-108. MHdopmaumsa cooTBeTcTByeT
TpeboBaHuAM cTaTyTa Pasgena 3 nnv npumeHMMbIX NOCTaHOBMNEHWUI, KacalLwmxca 06paboTku xanob o
npegnonaraemMoM HecooTBeTCTBMU. VHdopMauums, BHECeHHas B 3Ty chopMy, ByaeT ucnonssobaHa Tonbko HUD B
X0[e PacCMOTPEHUS 1 NPUHATUS pe3ontouun no xanobe. OHa He ByaeT nepeaaBaTbCa NMLaM UM CTOPOHaM,
KOTOpble He UMEIDT MPSMOro OTHOLLEHMS Ha Xarnobe.
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MHcTpyKumn no 3anonHeHuto XXypHana xxanob, kacarowmxca Pasgena 3

Mone 1: BBeauTe 3anpalumBaemyto MHpopMaumio o nuue, nogatowiem xanoby (1.e. 06 ncrue). 1o
VL0 AOMKHO COOTBETCTBOBATL ONPEAENEHMNIO XUTENSA UX KOMNAHUU, KOTOPblE OTHOCSTCS K
Pasgeny 3.

Mone 2: BbiGepuTte 3asBreHne, koTopoe Hanboriee TOYHO onuckiBaeT Balu cTaTyc Kak XXuUTens unm
KOMMNaHWK, KoTopble OTHOCATCS K Pasaeny 3, unu ux npeacraButens.

Mone 3: BbIGepuTe COOTBETCTBYIOLLEE OCHOBaHME Xanobbl, koTopyto Bbl nogaeTe.

Mone 4: BbIOepuTe COOTBETCTBYIOLLNA BapuaHT, KOTOPbLIN Hanbosnee TOYHO ONMCbIBAET NNULIO UK
opraHu3aLmio, NpoTMB KOTopbIX Bbl nogaeTe xanoby.

Mone 5: ykaxuTe M N haMmnuio UNn HassaHue, agpec U KOHTAKTHYIO MHOpMaLMIo nvua unm
opraHusaumm, NpoTMB KOTopbIX Bbl nogaeTe xanoby.

Mone 6: BbiOepuTe yTBEPXKAEHMNE(S), KOTOpPOE(ble) Hanbonee TOYHO ONUCLIBAET(IOT) Npegnonaraemble
AEUCTBMSA NN yNyLEHWS, OCYLLECTBNEHHbIE NIMLOM UIM OpraHM3aumnen, NpoTUB KOTOpbIX Bbl
nogaeTte xanoby, apnaowmecs HapyweHnammn TpebosaHnii Pasgena 3. Ecnuv BbiOpaH nyHKT
«[dpyroe», KOPOTKO oNMLWNTE Npegnonaraemoe HapyLleHue B COOTBETCTBYIOLLIEN CTPOKE.

Mone 7: ykaxuTe gaty, Korga criyqnnochb npeanonaraemMoe HapylueHue unu gencteve. Ecnu
npeanonaraeMoe AenNCcTBUE UMW HapyLUeHNe SIBNSIeTCS NPOTSKEHHbIM BO BPEMEHW, YKaXXUTe
AaTy nocrneaHero cny4asi.

Mone 8: ecnu xxanoba ocHoBaHa Ha AENCTBUAX UIK YNYLLEHNAX, MPOM30oLLeALNX Ha onpeaerieHHOM
paboyem MecTe, B xo4e onpefeneHHoro NpoekTa unm B onpeaeneHHoM MecTe, yKaxute
NMHpopmavmto, no kotopon HUD cmoXeT MaeHTUMUMPOBaTb 3TOT NPOEKT, KOTOPLIN KacaeTcs
nogaBaeMon anoosbl.

Mone 9: ykaxxnte COOTBETCTBYOLLNIA TN oMHAHCMpoBaHu4, perynupyemeln HUD, koTopoe nony4vatoT
NN KOTOPbLIM YNPaBnsAoT XUMEL, OpraHn3aumst Unum nogapsaymnk/cyénogpagymk.
NMPUMEYAHUE. YT06bI xanoba morna obiTb NnepeaaHHon B cyd, dMHaHCUpoOBaHMeE,
perynupyemoe HUD, AOMKHO HaXoAnTbLCA B yNpaBneHnn Xunbla, opraHm3auum nnm
nogpsgymka/cybnogpsaumka.

Mone 10: npegocTaBbTe NOAPOOHOE ONMCaHNEe OENCTBMIA UMW YNYLLEHUI, NPENPUHATBIX JIULOM UK
opraHusaumen, NnpoTuB KoTopbix Bbl nogaete xanoby. lNpeaoctaBbTe 4OCTATOUHO
nHcpopmaumm, 4tobbl HUD MOrno 4eTko NOHATL CyTb NpeAnoniaraemMoro HapyLeHus 1
yBUOEeTb HECOOTBETCTBME TpeboBaHuam Pasgena 3.

Mone 11: nocTaBbTe NOANUCE U AaTy Nodayun XKanoobbl.
NMPUMEYAHME. lMocTtaBmB nognuck 1 gaTty Ha xanobe, Bl noareepxgaete, oco3HaBas
HakasaHue 3a HKeCBUOEeTeNbCTBO, YTO Balum 3asiBneHns n npegnonoXeHns SBnsTCs
nencTeuTenbHbIMK U TOYHbIMK. [Nepen nogaden B HUD ans npoBeaeHns paccrnenoBaHuii
Xanobbl QOMKHbI ObITb NOANUCAHbI U AATUPOBAaHLI.
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Fae MOXHO nogaTb )Kanoﬁy:

OTnpaBbTe xanoby dakcoM Unm No4YTol B 0AHO U3 pervoHasnbHbix oTaeneHunii HUD 3awnTbl OT AMCKPUMMHaLNM
Mpu NOKYMNKe Unu apeHie Xubs, PUCAMKLMSA KOTOPOro pacrnpocTpaHsaeTcs Ha WTarT, rae Bel HaxoguTech Unu B
KOTOpPOM MPOM30LLIIO NpearonaraemMoe HapylueHne. 3anpochkl o cTatyce Baluelt xanobbl cneayeT HanpasnaTh
B COOTBETCTBYIOLLEe pernoHansHoe otaeneHns HUD 3alumTbl T AUCKpUMMUHALIAM NPU NMOKYTKe UK apeHae

XWnbsA Mo TenedOoHY UMK SNEKTPOHHOW nouyTe.

PET'MOHAJIbHOE OTAEJTEHUE B BOCTOHE
MWHUCTEPCTBO XUIULLHOIMO CTPOUTENbLCTBA U FOPOACKOIro
pasBuTUA

OTaeneHue B HoBol AHMINK

10 Causeway Street, Suite 308

Boston, MA 02222

(617) 994-8300

(800) 827-5005

dakc: (617) 565-7313

2n. noyta: complaints_office_01@hud.gov

*PacnpoCTpaHaeTcs Ha creaytowme wraThl:
KoHHeKkTunKyT, MaH, MaccayyceTtc, Hbto-Femnwunp, Poa-
AnneHa n BepMoOHT

PETMOHAJIbHOE OTOAENNEHUE B ®OPT-Y3PTE
MWHNCTEPCTBO XUTNLWHOIO CTPOUTENBLCTBA U
ropoACKOro passuTus

lOro-3anagHoe otaeneHmne

801 Cherry St., Unit 45, Suite 2500

Fort Worth, TX 76102

(817) 978-5900

(888)560-8913

dakc: (817) 978-5876

Sn. noyTta: complaints_office_ 06@hud.gov

*PacnpocCTpaHaeTcs Ha cnegyowme WwraThl:
ApkaH3ac, JlynsmnaHa, Hoto-Mekcmko, Oknaxoma 1
Texac

PEMMOHAJIbHOE OTAENEHMUE B HbO-WOPKE
MUHWCTEPCTBO XWUAULLHOIO CTPOUTENLCTBA U FOPOACKOro
pa3suTusA

OTpeneHune B Hbro-l7lop|<e n Hoto-[xepcu

26 Federal Plaza

New York, NY 10278

(212) 264-1290

(800) 496-4294

dakc: (212) 264-9829

3n. noyta: complaints_office_ 02@hud.gov

*PacnpocTpaHseTca Ha cneayiolime WraTtbl: Hbto-Mopk u
Hbto-xepcu

PETMOHAJIbHOE OTAENNEHUE B KAH3AC-CUTU
MWHNCTEPCTBO XUINLLHOMO CTPOUTENBLCTBA U
ropoAcKoro passmTus

OTaneneHune B Benmknx paBHUHaXxX

400 State Avenue

Kansas City, KS 66101

(913) 551-6958

(800) 743-5323

dakc: (913) 551-6856

On. noyTta: complaints_office_ 07@hud.gov

*PacnpocTpaHseTcs Ha cneaylowme wraTbl: AWoBa,
KaH3ac, Muccypu n Hebpacka

PEFMOHAJIbHOE OTAEJIEHUE B ®PUJAAENTbOUN
MWHNCTEPCTBO XUTNLHOIO CTPOUTENBLCTBA U FOPOACKOr0
pasBuUTUSA

CpenHeaTnaHTM4ecKoe oTaeneHue

100 Penn Square East,

12™ Floor

Philadelphia, PA 19107

(215) 861-7646

(888) 799-2085

dakc: (215) 656-3449

2n. noyta: complaints_office_ 03@hud.gov

*PacnpocTpaHseTcs Ha creayowue wrathbl: Jenassp,
okpyr Konymbéus, MapuneHg, NeHcmnbBaHus, BupaxumHums
1 3anagHas BupaxuHusa

PET'MOHAJIbHOE OTAEJNTEHUE B AEHBEPE
MWHUCTEPCTBO XUAULWHOIMO CTPOUTENbCTBA U
ropoAcKoro passmTus

OtaneneHne B CKanucTbIX ropax

1670 Broadway

Denver, CO 80202

(303) 672-5437

(800) 877-7353

dakc: (303) 672-5026

Sn. noyTta: complaints_office_08@hud.gov

*PacnpocTpaHsaeTcs Ha cneaytowme WwraThl:
Konopago, MoHTaHa, CesepHasa [JakoTa, tOxHas
[akoTta, lOTa n BaiomMuHr
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PETMOHAJIbHOE OTAEJIEHME B ATJIAHTE
MWHNCTEPCTBO XUTNLHOIO CTPOUTENBLCTBA WU FOPOACKOr0
pa3BUTUSA, IOr0-BOCTOYHOE OTAESIEHME

40 Marietta Street

Atlanta, GA 30303

(404) 331-5140

(800) 440-8091

Qakc: (404) 331-1021

2n. noyta: complaints_office_04@hud.gov

*PacnpocTpaHsieTcs Ha cneaylowme wraTbl: Anabama,
MyspTo-Puko, ®nopuaa, Axopaxus, KeHTyKkn,
Muccmncnnum, CesepHasa KaponuHa, OxHaa KaponuHa,
TeHHeccu n BuprmHckue octposa

PETMOHAJIbHOE OTAEJIEHUE B CAH-
dPAHLUUMNCKO

MWHNCTEPCTBO XWUJTNLHOIO CTPOUTENBCTBA U
ropoACKOro pas3suTus
[TnuxookeaHckoe/raBaickoe oTaeneHne

600 Harrison Street

Third Floor

San Francisco, CA 94107

(415) 489-6536

(800) 347-3739

dakc: (415) 489-6560

Sn. noyTta: complaints_office_ 09@hud.gov

*PacnpocTpaHsaeTca Ha cneaytowme wratbl: Apu3oHa,
KanudopHus, o. lN'yam, NaBaun n Hesapa

PETMOHANBbHOE OTAEJNIEHUE B YNKAIO
MWHNCTEPCTBO XUITULLHOIO CTPOUTENBCTBA U FOPOACKOro
pasBuUTUA, cpeaHesanagHoe oTaeseHne

77 W. Jackson Boulevard, Suite 2101

Chicago, IL 60604

(312) 353-7776

(800) 765-9372

dakc: (312) 886-2837

2n. noyta: complaints_office_05@hud.gov

*PacnpocTpaHsieTcsa Ha cnegyrwowme wraTbl: NnanHolic,
NHanaHa, MnunraH, MmHHecoTta, Oraiio n BUckoHcuH

PEFMOHAJIbBHOE OTAENEHUE B CUDTNE
MWHNCTEPCTBO XWUTNLHOIO CTPOUTENBLCTBA U
ropoAcKoro pa3suTus
CeBepo-3anagHoe/ansiCKUHCKOe oTAesieHme
909 First Avenue

Seattle, WA 98104

(206) 220-5170

(800)877-0246

dakc: (206) 220-5447

Sn. noyta: complaints_office_ 03@hud.gov

*PacnpocTpaHsieTcs Ha cregyrolime wratbl: Ansicka,

Anpaxo, OperoH 1 BawWHITOH
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